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epresentatives of Three Rivers Medical Center
(TRMC), along with the Lawrence County Health
Department and the Lawrence County Extension
Service, recently conducted an education program
on diabetes. A large crowd was on hand to learn more about
diabetes and how to deal with it in their everyday lives.

A distinguished panel of presenters offered their
perspective on this disease:
e Carolyn McGinn, M.S., R.D., L.D., dietitian, Lawrence
County Health Department
« Rose Kingston, M.S., C.N., and Andrea Burchett, R.D.,
dietitians, TRMC
e Rodney Ward, Pharm.D., pharmacist, TRMC
» Paula Hayes, R.N., director of education, TRMC
* Maggie McCarthy and Pat Machir, diabetes patients

Community members learned how to cope with
diabetes. Stephanie Derefield and other staff from the
Lawrence County Extension Service hosted the event
and prepared a sampling of various sugar-free foods and
drinks for participants to enjoy. Several individuals won
door prizes.

There’s a need for diabetes education in our area,
and discussion included revitalizing a
diabetes support group for the
Lawrence County area. “We’re trying
to see if there’s any interest and sup-
port from the public to reestablish a

Rodney Ward, Pharm.D., pharmacist at TRMC, explains
how to understand prescriptions.

@ Take charge of your health!

For more information about diabetes education,
visit www.threeriversmedicalcenter.com and click
on “Health Resources.”

support group for diabetes,” says Hayes.
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he Joint Commission
recently evaluated
Three Rivers Medical
Center (TRMC) to
assess the quality of care
provided at our facility.
’ I’m proud to report that
‘ TRMC received a success-
ful evaluation and the
Gold Seal of Approval for
healthcare quality.

The Joint Commission is an independent,
nonprofit organization established in 1951 that
sets the standards by which healthcare quality
is measured in the United States and around the
world. The regular, random and extensive on-site
review process by a team of Joint Commission
healthcare professionals helps us learn more
about our organization so we can offer advanced
care to patients.

Gregory A. Kiser, M.H.A.
Chief Executive Officer

HEALTHCARE CLOSE TO HOME
The positive results for the hospital are due to
our ongoing focus in maintaining the standard of
healthcare our patients request and deserve. It’s
also evident that this review process is another
indicator that enhanced healthcare in the future
can be received close to home.

| offer my thanks to the community for their
tremendous support
and to all who
have contributed 5 :
in so many www.healthconnectionmag.com
ways to make
TRMC a very
special place for
delivering healthcare
for our community!




Surgery expansion
to enhance patient care

hree Rivers Medical Center (TRMC) is expanding

surgery department services to better serve our

growing community. The facility will embark on a

$3.9 million, 6,900-square-foot expansion and reno-
vation project, slated for completion in late 2009. TRMC’s
new area will offer a larger surgery complex and a variety
of new amenities.

NEW FEATURES
The project will add 3,750 square feet of new treatment
areas and renovate 3,150 square feet of existing space.
Facility enhancements include two new operating rooms,
two new surgical suites, new equipment supply areas,
a physician’s lounge, an employee staging area, patient
waiting areas, a preoperative anesthesia testing area
and support areas. The renovation will also expand the
existing recovery room department, which will include
a central nurses station, larger patient-care areas and a
new central sterile department for equipment processing
and cleaning.

“TRMC’s expansion will provide much-needed room
to grow our surgery department, keep pace with the

@ Building for the future!

To learn more about TRMC’s renovation project,
call (606) 638-9451, ext. 5400.
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volume of patients and offer greater efficiency, comfort
and convenience to our patients,” says Chief Executive
Officer Gregory A. Kiser, M.H.A. “By investing in
advanced technology and amenities, we’re able to recruit
and retain medical staff and provide enhanced care.”

A PLAN FOR CARE

Hospital administration, surgeons and staff collabo-
rated on the planning and design of the addition, to
ensure the expansion meets the needs of physicians and
patients. The facility also collected input from patient
satisfaction surveys, community surveys and the
hospital’s board of trustees. A primary focus of the
expansion was the need for additional surgery suites
to accommodate TRMC’s growth in inpatient and out-
patient surgery procedures. TRMC will now have four
surgical suites and a larger, well-appointed and com-
fortable recovery area.

“TRMC’s new surgical department will not only pro-
vide needed operating space but also allow for more
comprehensive surgeries, as more critical surgical proce-
dures for patients require a more intensive level of care,”
says Bruce Short, chair of the board of trustees.

Groundbreaking will begin in late April. “The proj-
ect will be completed in two phases so there will be
no interruption in patient care,” says Kiser. “While we
anticipate that any inconvenience to our patients and
their families will be minimal, we ask that the commu-
nity bear with us during the construction period.”
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At the top of our class

Laboratory celebrates recent accreditations

y demonstrating compliance with national stan-

dards for healthcare quality and safety, Three

Rivers Medical Center’s (TRMC) Laboratory

Department has been awarded accreditation by
The Joint Commission.

The Joint Commission’s Laboratory Accreditation
Program is designed to help organizations continuously
provide safe, high-quality care, treatment and services,
by identifying opportunities for process improvement.

PATIENT SAFETY AND QUALITY CARE

During The Joint Commission accreditation process, sur-
veyors examine the laboratory’s records and quality control
of procedures for the past couple of years. Surveyors also
examine the staff’s qualifications, the laboratory’s equip-
ment, facilities, safety program and record and the overall
management of the laboratory. This stringent inspection
program is designed to ensure the highest standard of care
for laboratory patients.

BLOOD BANK ACCREDITED

TRMC'’s Blood Bank with the Laboratory Department
was also recently granted accreditation by the American
Association of Blood Banks (AABB).

This accreditation follows an extensive on-site
assessment by specially trained AABB assessors and
establishes that the level of medical, technical and
administrative performance within the facility meets or
exceeds the standards set by the AABB. By successfully
meeting those requirements, TRMC joins about 1,700
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TRMC’s Laboratory Department includes (from left):
Lori Kiser, M.L.T.; Shelia Ratliff, M.T.; Diane Martin, M.T.,
director; and Pat Pannell, M.L.T. Not pictured:

James Morris, M.D., pathologist; Christy Bailey Messer,
M.T., assistant laboratory director; M.J. Scaggs, M.L.T.;
Paul Arrowood, M.T.; Willis Fletcher, M.L.T.; Shannon
Fyffe, lab aide/phlebotomist; Michelle Swanagen,

lab aide/phlebotomist; Marvette Kees, lab aide/
phlebotomist; Kimberly Rife, lab aide/phlebotomist;
and Melissa M. Adkins, lab aide/phlebotomist.

similar facilities across the United States and abroad
that have earned AABB accreditation.

“The AABB’s accreditation procedures are volun-
tary,” says Chief Executive Officer Gregory A. Kiser,
M.H.A. “TRMC sought AABB accreditation because
this program assists facilities around the country in
achieving enhanced care by promoting a level of
professional and medical expertise that contributes
to quality performance.”

AABB accreditation is the designation of choice for
blood banking, transfusion medicine, blood management
and cellular therapies because it demonstrates an orga-
nization’s commitment to advanced learning, continuous
improvement and innovation by striving to sustain the
highest possible level of patient and donor care.

TRMC'’s laboratory professionals work behind the
scenes and are often overlooked for the important and
special work they perform. To the team: Congratulations
for these national recognitions and for going the extra
mile in helping the hospital fulfill its healthcare mission
for the people in our community. Our laboratory staff
offers compassionate service and dedication in
fulfilling our healthcare mission to the community.

@ Get the care you need!

For more information about the services offered
at TRMC, visit www.threeriversmedicalcenter.com.
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Warding off

water illness

s the weather warms up, we all look forward

to swimming laps in the pool; splashing in the

ocean, stream or river; or lounging in a hot tub.

But those waters may mask something ominous:
Contaminated water can lead to recreational water ill-
ness (RWI). Touching or swallowing water in pools, lakes,
spas, rivers and oceans can lead to gastrointestinal, outer
ear, eye, skin, respiratory and neurologic infections—and
children, pregnant women and people with compromised
immune systems are at greatest risk.

HOW DOES WATER GET CONTAMINATED?

When it comes to swimming pools, water parks and
play fountains, most disease comes from fecal mat-
ter on the bodies of sick splashers. If chlorine and
pH levels aren’t carefully calibrated, other swim-
mers could swallow live bacteria. In hot tubs, natu-
rally occurring germs can cause rashes and respira-
tory problems, ranging from the common cold to
pneumonia. Large bodies of water—from rivers to
the ocean—can be contaminated by sewage, animal
waste, swimmers’ feces and even parasites.

HOW CAN | AVOID CONTRACTING RWI?

Take these precautions to stay healthy when you
swim, dive or just splash around:

< Avoid pools with murky or chemical-smelling water
(properly chlorinated pools don’t have an odor).

< Don’t share towels, kickboards or toys.

= Keep water out of your mouth and never swallow it.

= Stay on dry land if you have open sores.

« Skip bodies of freshwater on very hot days, since bacteria
flourish in warm water.

» Plug your nose when swimming in freshwater to keep
parasites out.

= Shower before and after swimming and wash your hands
after using the toilet or changing diapers.

» Take children on frequent bathroom breaks and change
diapers in the bathroom, not poolside.

Be a fruit-and-veggie role model

hether you’re driving the car or stepping into

high heels, your little ones want to be just like

you. So why not use your power for good?

Follow these tips, and the eating habits your
children copy will positively influence their health—and
yours—for years to come:

Restock the pantry. Keep healthy snacks around. Say
goodbye to cookies loaded with high-fructose corn
syrup and bright orange cheese puffs and hello to baked

veggie chips and sugar-free applesauce.
Drink right. Switch out your super-acidic, high-sugar
soda for water and 100 percent juice—little teeth and
waistlines will thank you.
Start the day right. No time to sit down to breakfast?
Send your kids off with a banana and a baggie filled
with dry whole-grain cereal. Studies show that breakfast
eaters boast improved math grades, less incidence of
hyperactivity and better school attendance. And teen-

agers who eat first thing tend to weigh less, exercise more
and generally have a healthier diet than their
breakfast-skipping pals.
4Turn off the tube. People who eat in front
of the television are more likely to eat
unhealthy foods. g
Eat together. Children who dine with their |
5 parents tend to consume more fruits and
veggies and fewer unhealthy snacks.
6Pack a lunch for everyone. You’ll save
cash while making sure the whole
family is eating well. Be sure to include a
lean protein, low-fat dairy, grains,
a vegetable and a piece of fruit
(try sliced turkey and low-fat
cheese on whole-wheat
bread with carrot sticks and
an apple).

b

e

[ fspring 2009
'(J



Three Rivers Medical Center
2483 Highway 644
Louisa, KY 41230

-= Three Rivers
mmm Medical Center

Health Connection is published as a community service of

Three Rivers Medical Center. There is no fee to subscribe.

The information contained in this publication is not intended

as a substitute for professional medical advice. If you have
medical concerns, please consult your healthcare

provider. Qe Thi

Copyright © 2009 Three Rivers Medical Center
SPRING 2009

PRSRT STD
U.S. POSTAGE
PAID
Lebanon Junction, KY
Permit 19

www.threeriversmedicalcenter.com 70TRM

hree Rivers Medical Center (TRMC) has earned

Quality Respiratory Care Recognition (QRCR) under

a national program aimed at helping patients

and families make informed decisions about the
quality of the respiratory care services available in hospi-
tals. “About 700 hospitals, or 15 percent of hospitals in the
United States, have applied for and received this award,”
says Chief Executive Officer Gregory A. Kiser, M.H.A.

“We’'re pleased to receive this positive recognition for

the third consecutive year,” says Joe Bevins, director of
cardiovascular and pulmonary services. “Our therapists
take pride in delivering enhanced services, and their
dedicated work and contributions to the success of the
department are a tribute to this recognition.”

MEETING GUIDELINES
Hospitals earning the QRCR designation ensure patient
safety by adhering to strict criteria governing respiratory
care services. To qualify for the recognition, TRMC showed
that it meets the following conditions:
* The hospital’s respiratory therapists who deliver bedside
respiratory care services are either legally recognized by
the state as competent to provide respiratory care services
or hold the certified respiratory therapists or registered
respiratory therapists credential.
« Respiratory therapists are available 24 hours a day.
« Other personnel qualified to perform respiratory
procedures and the amount of supervision required for
personnel to carry out specific procedures must be desig-
nated in writing.
« A doctor of medicine or osteopathy is the medical direc-
tor of respiratory care services.

Respiratory therapists are specially trained health-
care professionals who work under physicians’ orders to

A Displaying the award are (I-r) Chief Executive Officer Gregory A. Kiser, MHA,;
Chief Financial Officer Marcus Conley; Director of Cardiovascular and Pulmonary
Services Joe Bevins displaying the award; and Chief Nursing Officer Cathy Heston.

provide a wide range of breathing treatments and other
services to people who have asthma, chronic obstructive
pulmonary disease, cystic fibrosis, lung cancer, AIDS and
other lung or lung-related conditions.

TRMC is pleased to acknowledge our respiratory care
team for achieving this recognition and for their role in
fulfilling our healthcare mission to the community.

@ Breathe easier!

For more information about respiratory services at
TRMC, call (606) 638-7416.



